
Q3 Widget Launch — Field report from Enterprise Engineering

Launch: Q3 Widget Launch

Reported by: Field Engineering, Enterprise West

Account: Northwind Pharmaceuticals (enterprise pilot)

Customer hit a hard failure on the Q3 Widget Launch build trying to take widget compositions
out of the designer this morning. Repro on their side:

- Open a saved composition that has roughly 14 widgets on it.

- Hit Export > CSV.

- About thirty seconds of spinner.

- The application stops responding and the tab has to be reloaded.

They flagged it as a Q3 Widget Launch blocker for their pilot. Their entire design-review
workflow flows through CSV export into Excel for the review board. Without the export they
have no path to sign off on Q3 Widget Launch.

Asking the Q3 Widget Launch team to confirm whether this is the same issue Platform already
has eyes on, or a new one. If it's the same one, please link this report onto that ticket so the
customer comms stay coordinated.

Severity (per customer): blocker.

Launch: Q3 Widget Launch.

Source channel: SharePoint > LaunchControl > Q3 Field Reports.


